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Ha cTpaHu 9 KOHKypCHe AOKyMEHTauuje 3axTeBaHO je y OKBUPY AOAATHUX ycnosa 3a NOCNOBHW Kanauutet
cnepehe:

,MoHyhau mopa Aa noceayje noceayje cepTUPUKOBaH cUCTEM MEHaUMeHTa KBa/IUTETOM Yy CKNaay Ca 3axTeBOM
cTanaapaa 1SO 9001:2008; 1SO 27001:2013; 1SO 22301:2012 1 ISO 20000-1“ ;

MOAMMO 33 OATOBOPE OAHOCHO Nojaltbetba cneaehnx nuTarba:

1. [a nm je moryhe goctasutyu 1ISO 9001 cepTMUKAT KOjU MMa HOBHjY pesu3ujy, AaKne yMecTo 3axTeBaHor 1SO
9001:2008 aa ce AocTasu nocneatba pesusmja 1ISO 9001:2015?

2. [anv Hapyuunay nocayje y cknaay ca 1SO 9001 CTaHAApPAOM M noceayje v 08aj ceptudmkat?

3. [a nm je moryhe goctasutm ISO 27001 cepTUdMKAT KOjU UMa HOBUjY peBu3njy, AaKNe YMECTo 3axTeBaHor 1SO
27001:2013 pa ce AOCTaBM NocneAtba pesusmja ISO 27001:2016?

4. [a v Hapyuunauy noceayje ISO 27001 ceptuduKaT?
5. [a v Hapyuunauy, noceayje 1SO 22301 ceptuduKar?

6. 063upom Ha npeameT Habaske, CBPCUCXOAHOCT Ad noteHuujanHu nonyhauu noceayjy 1SO 27001 ceptudukar
Ce MOXe NnoBe3aTu ca NpeaMeTom jasHe HabaBske, a TO je 360r TOra WTO Camo NOCN0BAKE Y cKknagy ca TMm
craHaapaom o6esbehyje:

e  WHTerpuTeT: 3aWTUTa TA4HOCTU U KOMNAETHOCTH uHdOpMaumja u AeduHNCarbe HAUMHA KO, KaKO, Ae U Ha
Koju HaumH reHepuile u obpahyje uHbopmauwmijy, ca nosuumje 6esbeaHocTy.

e TosepmuBocT: [lepuHucarbe HauMHa HWBOA npuctyna uHpopMaumjama, nyTem CTPYKTYpUCaHUX ¢
3awTuhennx onawherva.

e MpuctynauHoct: Omoryhasare npasospemeHe  AOCTYMHOCTU uHdopmaumjama, ocobama ca
osnawherbuMa, y BpEMEHy Kaaa je To NoTpeGHO 1 Ha MecTy rae je To npeasuheHo.

MehyTum, 1SO 22301:2012 Cuctemn MeHaMeHTa KOHTUHYMTETOM NOCN0Bakba, KOjU Ce OAHOCE Ha:

e yTBphMBaIbE M 33LTUTA K/bYUHUX NPOM3BOAA U YCNYra Y3 Ocuryparee HUXOBOT KOHTUHYUTETA

e  cnoco6HOCT OpraHusaupje Aa yNpas/bakba MHUMAEHTOM NPefy3umarbem eduKacHe peakumje

e  Ccamo pa3ymesarbe opraHu3aumje U HheHUX 0AHOCA C APpYTUM opraHu3aumjama, oarosapajyhum HaasopHUM

WAM  ynpasHum 0AGOPWUMA, NOKaNHUM  BAACTUMA W WHTEPBEHTHUM cnyxbama je passujeHa,

[OKyMeHTOBaHa v WwaaheHa Ha oArosapajyhin HauuH

0co6/be 06yueHo 3a ePUKACHY PeaKLujy Ha MHUMAGHT MU NPEKNA NyTem oarosapajyhux Bex6m

y cnyyajy npekunaa ocobbe aobuja oarosapajyhy noapiuky 3a 06as/batbe K/by4HUX npoueca

ocurypaH je naHal, Habaske opraHusauuje

3awTuheH je yrnea opraHusaumje

3awTuheH je yrnea cBUX 3aMHTEPECOBAHUX CTPaHA

opraHu3aumja ocTaje ycarnaweHa ca npasH1UM 1 yroBOpHUM obaBe3ama.
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10.

11.

MoAuMO 3a Nojalbetbe Y KaKBOM je 04HOCY 3axTeBaHu 1SO 22301:2012 CucTeMM MEHAUMEHTA KOHTUHYMTETOM
nocnosarba ca NpeaMeTom jaBHe Habaske, 063Mpom Aa noceaoBarbe NpeAmeTHOr cepTudurata Huje yspwheH y
KpuTepujyme Koju ce 6oayjy, Beh je enMMuUHaunoHU KpuTepujym?

Na nv je moryhe poctasuti ISO 20000-1 cepTUdMKaT KojWU UMa CTapujy pesu3njy, Aakne ymecto 3axTesaHor 1SO
2000-1 aa ce pocrasu npeTxoaHa ISO 20000-1:2005 nawm I1SO 20000-1:20?

[a nu Hapyuunay, noceayje ISO 20000-1 ceptudmkar?

MonumMo 3a nojalliberse y KOM je oaHocy CucTem MeHaymeHTa ycayrama ISO 20000-1 ca NpegmeToMm jaBHe
HabaBKe, 063MpOM Aa nocefoBatbe NpeaMeTHoOr cepTudmKaTa Huje yBpwheH y kputepujyme Koju ce 6oayjy, Beh je
EeNMMUHALMOHM KpUTEpUjym, 063Mpom Aa ce cam CTaHAapA 0AHOCK Ha cneaehe:
e  cBpCTaBatbe NOCNOBHE CTPaTeruje v crparernje npyxarba ycnyra
e  npassetbe ONWTEr OKBUPA 3a NocTojehe npojekTe nobosbwatba yenyra
e o6e3behyje Tvn nopeherba ca Haj60/bOM Npakcom
npasu npeaHocT nopeherba Kpos npomouujy noctojehux yenyra
e  3axTeBajyhu CBECT ¥ OArOBOPHOCT NPaBW NPOrPeCUBHY KyATYpy
noapasa YHyTpalbe NpOMeHe npyxaoua ycayra u ocob/ba KpO3 NpPEeAHOCT Kpewparba WHTepHUX
onepaTMBHUX npoueca
CMarbyje pu3MKe W TPOLLIKOBE NpUManala yeayre
Kpo3 Kpeuparbe npuctyna nocrojeher ctanaapaa, Hamehe rnasHe opraHu3auuoHe NpomeHe
nosehasa penyTtauujy 1 nepuenuujy
(yHAAMEHTaHA NPOMEHA Ha NPOAKTUBHM NPE Hero PeTPOAKTUBHYU NpoLec
no6osbliarbe Bese u3mehy pasnyuunTux oaesbetba Kpos 60/by AepuHnumjy v jacHuje TepMUHE 0ArOBOPHOCTM 1
unmbeBsa
e npasetbe CTabUNHOT OKBUPA U 3a TPETUPatbe Pecypca 1 3a ayToMaTcko ynpassbatbe ycayrama

Ha cTpaHu 9. KOHKypCcHe AOKYMeHTauuje ce 3axTesa Ad Monyhau mopa Aa noceayje cneaehe cneumjanusauuje
npowussohaua onpeme:

Advanced Collaboration Architecture Specialization

Advanced Core and WAN Specialization

Advanced Data Center Architecture Specialization

Advanced Enterprise Networks Architecture Specialization

Advanced SP Routing Technology Specialization

Advanced Security Architecture Specialization

Advanced Unified Access Specialization

MoAMMO 3a nojallkberbe y KakBoj cy Beau cnegehe cneuujanvsaymje ca npeameTom HabaBke:
e Advanced Core and WAN Specialization

e Advanced Data Center Architecture Specialization

e Advanced Enterprise Networks Architecture Specialization

e Advanced SP Routing Technology Specialization

e Advanced Security Architecture Specialization

e Advanced Unified Access Specialization

Ha ctpanu 10. KoHKypcHe fOKyMeHTauuje ce 3axTesa Ad Monyhauy mopa Aa UMa aHraxKoBaHa CTpy4HO ocnocob/beHa
aMua Ha HeogpeheHo nan oapeheHo Bpeme WaK PagHO aHraxoBaHe yrosopom O Aeny OAHOCHO YroBOopom o
NPMBPEMEHMM 1 NOBPEMEHNM NOCNOBUMA, KOjW PaCcToNaxy cnepehum saxehum cepTudukatuma, u 10

e MuHMManHo 20 (ABaAeceT) 3aN0CNEeHUX/aHIaKOBAHUX NLA;
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. Hajmare 1 3anocneHo snmue ca Cisco Certified Internetwork Expert Collaboration (CCIE Collaboration)
cepTudukaTom;

. Hajmatbe 2 3anocneHa aunua ca Cisco Certified Internetwork Expert Routing and Switching (CCIE Routing and
Switching) ceptuduratom.

. Hajmatbe jeaaH cepTudukoBaHu npojekt meHayep, (PMP ceptudukar unm oarosapajyhu, msgar og crpaHe
Boaehunx mehyHapoaHux acoumjauumja 3a soherbe npojekara (PMI, Prince2, IPMA).

®  Hajmarbe jeaH 3anoCNeHM Ca IMYHUM IMLEHLAMA 3aN0CAEHNUX/aHraXKoBaHUX MLLA KoA, noHyhaua

. jenan osnawheHu NPojeKTaHT ca AMueHUom 353 — MPojeKTU TeNEKOMYHUKALMOHNX MPEXa U cucTema

*  jepaH osnawheHun ussohau ca amueHLom 453 — N3Bohere TeNEKOMYHUKALMOHUX MpeXKa U cuctema

Kako je npeamer Habaske y Behem aeny BesaH 3a Collaboration TexHonorujy, moammo 3a oarosop 36or yera ce
3axTeBa BuULUE eKcnepTckux ceptudukara 3a Routing and Switching TexHonorujy Hero 3a Collaboration?




