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Penyoauka Cponja
MUHUCTAPCTBO ®UHAHCHUJA
YIIPABA HIAPUHA
11070 HoBu Beorpan
Bbyaesap 3opana Bunhuha 155a

HABABKA YCJIYT'A 3AKYIIA BUPTYEJIHOI' CEPBEPA (CLOUD)
3A IIOTPEBE IIVIAT®OPME 3A YUYEILE HA JJAJBUHY - E - YAHOHHUIIA

BPOJ 49/25

yyad 27. craB 1. Tauka 1. 3akoHa 0 jaBHMM HabaBKaMa
(,,Cn. tmacauk PC*, 6p. 91/19 u 92/23),
- HabaBKa Ha KOjy c€ 3aKOH He MpUMembY]je -
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IHoxaum o Hapyuuony: *® Ynpasa napuna,
= beorpan, byaesap 3opana Bunhuha opoj 155a
IIUBb 101685102
Matuunu 6poj 17862146
JBKJC 10521
= KonrTakr ocoda Jesena Cumuh
Teaepon 011/ 20-15-800

IIpexmer HabaBKe: Ha6aBka ycayra 3akyma Buptyeanor cepepa (Cloud) 3a morpebe
miatdopme 3a yueme Ha 1abuHy — E - yunonuna.
Os3naxka u Ha3uB U3 oniurer peunuka: 72610000-3 Ycmyre padyyHapcke mopIike.
VYroBop ce 3akpydyje Ha iepuoa 10 1 (jeaHe) ronuxe.
[Ipouemena BpenHoct HabaBke je 166.000,00 nunapa 6e3 I1/1B.

1. IPEAMET HABABKE

[Tpenmer HabaBKe je mpykame yciryra 3akymna BuptyenHor cepsepa (Cloud) 3a morpebe miardopme
3a yuemwe Ha najbuny — E — yunoHnuna, npemMa cienehoj cnenudukanuju:

e Hajmame ocmojesrapau nporiecop (Hajmame CPU 3,7 ghZ);

e 24 Gb RAM memopuje;

Jluck 3a ckinaauintere o1 HajMame 200 GB Ha SSD nuckoBuma, 6p3une mopta o HajMame 100 Mbps,
ca HajMame 1 (jemHom) IP agpecom;

OS — centoOs HajHOBH]ja Bep3uja, ca auieHIoM 3a cPanel;

OnprxaBame cepBepa (OCHOBHO);

DDOS 3amrura,

Koncranran Oekan nmojgataka o npuHiuny 1:1 Ha pusznyuku 0BojeHN AUCK (CBUX MOJIaTaKa);
SSL 6e36em100cHN TPOTOKOIT,

Murpaiujy nogataka peanusyje [lonyhau;

TexHUYKa MOIPIITKA: TUKET WA MEjJT,

Cepaepu ce ¢puznuku Hanasze Ha Tepuropuju PemyOmuke Cpouje.

N

. IIEHA

Ilena mMopa 6utu u3paxkeHa y nuHapuma, 6e3 I1JIB u ca I1/IB, ca cBuM eBenTyannum nparehum
TPOLIKOBUMA.

Ilena je puKcHE 1 HE MOXKE CE MEHHATH.

Hapyuunai nehe yzetu y 063up HakHaaHO 0OpadyHaTe TpoiikoBe o crpane [lonyhaya.

3. BAXTEBU Y NIOTJIEAY HAUNHA U YCJIOBA IIVIARABA

Hapyuunary ce obaBesyje na he mmahame W3BpIIUTH MO TpujeMy e-pakType y poky ao 45
(ueTpaeceTneT) JaHa.

[Tonyhau je myxan ma Hapyuwoiy cactaBu, perucTpyje u 10cTaBu (pakTypy y CKIanay ca Baxxehum
3aKOHOM O eNeKTPOHCKOM (akTypucamy (,,Cin. rmacauk PC*, 6p. 44/21, 129/21, 138/22, 92/23 u 94/24) n
[TpaBuHEKOM 0 enekTpoHcKoM (akrypucamy (,,Ci. rmacauk PC*, 6p. 47/23, 116/23, 65/24, 73/24, 101/24
u 107/24).

Kpeupana u perucrtpoBana ¢akrypa moctaBiba ce mpeko Cucrema e-gpaktypa (CE®D-a) y
€JIEKTPOHCKO] opmu Ha e-aapecy Hapyuuoria.
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Csaka jioctaBibeHa (hakTypa Mopa Jia cajpu TauHe uAcHTH(UKAIMOHE mojaTke o Hapyunony u
[Tonyhauy, 6poj ¥ 1aTyMm 3aKJby4SHOT YTOBOPA, apecy — MECTO M JaTyM U3BPIICHUX yCIIyTa.

[Mnahame ce Bpmm ymmatom Ha pauyH llonyhaua, 3a yciyre koje Oyday HW3BpIIEHE OJ CTpaHe
[Tonyhaua 3a cBe BpeMme Tpajarmba YToBopa.

[Tonyhau je ayxaH 1a npatu U3BpIICHE YTOBOPA, y CKIAAy ca BUCHHOM (DMHAHCH]CKHX CpECcTaBa
npeaBuljeHUxX YTroBOpoM.

V3 daktypy, [lonyhad je mykan ga qoctaBu 3aMMCHHUK O MIPYKCHUM YCIIyTaMa.

VYxomuko je y OOpaciy moHyae 3axTeBaHO jAa Iutahame W3BpIICHUX yciayra Oynae H3BPIICHO
JTMPEKTHO Ha padyH nmoausBohaua, Hapyuunan he HemocpeqHo miatuty moan3Bohady 3a €0 YroBopa Koju
j€ OH M3BPIIHNO, y POKY U3 cTaBa 1. oBe Tauke.

Axo Huje mpenBubheHO HemocpeAaHO IUiahame nOCHeNuX MOTpakMBama MOJIU3BOhavy 3a Jaeo
VYroBopa koju je oH u3Bpuro, Hapyuunan he nakon minahama I[lonyhauy, on I[Tonyhaua 3arpaxuru na my
y poky ox 60 (11e3aeceT) JaHa 10CTaBy J0Ka3 M U3jaBy MmoAu3Bohada aa je u3Bpiuno miahame moau3pohaay
IETOBUX MOTpaxkuBama. YKomuko [loHyhau He mocrtaBu J0Ka3 W W3jaBy moam3Bohada y poky ox 60
(me3necer) mana, Hapyuunan he Kannemapuju 3a jaBHe HaOaBKe JOCTaBUTH IMPEAJIOT 32 MOKpETaHe
MPEKPIIAJHOT TIOCTYIIKA.

[Tonyhau y mormynoctu oaroapa Hapyduoiy 3a u3Bpiiemhe yroBOpHHX oOaBe3a, Oe3 003upa Ha
yaemnthe moau3Bohaya.

4. CPEACTBO OBE3BEBEIHA

Ionyhau kome Oyne noae/beH YroBop AyaH je 1a y poky oa 15 (merHaecT) gjaHa oJ aaHa
3aK/by4era Yrosopa npeaa Hapyuuony:

e OJIAHKO CONCTBEHY MEHHIy 3a HMCIYHeHhe€ YrOBOPHUX o00aBe3a, IMOTIHCAHY, OJ CTpaHEe JUIa
oByantheHor 3a 3acTylame M PErHCTPOBaHY Y CKIaay ca wiaHoM 47a 3akoHa O MJIaTHOM MPOMETY
(,,Camct CPJ, 6p. 3/02 u 5/03 u ,,Cn. rmacauk PC*, 6p.43/04, 62/06, 111/09-np.3akon, 31/11 u
139/14— np. 3akon) u Omnykom HBC o Gnmxum ycnoBuMma, CaapKMHH U Ha4MHY Boljema Perumcrpa
MeHwuIa u oBiamthema (,,Ca.rmacauk PC*, 6p. 56/11, 80/15, 76/16, 82/17 u 14/20);

= MeHNM4YHO oBJamheme 1a ce meHuna y usHocy ox 10% ox Bpexnoctu yrosopa 0e3 IIJIB, moxe
MOJIHEeTH Ha Haruiaty 0e3 carmacHoctu [lonyhaua, y poky koju Tpaje 30 (Tpuaecer) xaHa ay:Ke oOf
HCTEKAa POKa BAaKHOCTH YTroBOpa, y Ciy4ajy HEM3BpIICHa YrOBOPHHX 00aBe3a MO 3aKJbydeHOM
YTOBOpY; TEKCT MEHHYHOT OBJIanhema je ToTpeOHO YpaIuTH y CKIaay ca T0CTaBJbeHOM MEHUIIOM;

" M[OTBPAY O PErHCTPAIlHjH MEHHUIIE;

"  KONHjy KAPTOHA JeNOHOBAHUX MOTNHCA KOJ OaHKE HA KOJUM CE€ JaCHO BHJIC JACTIOHOBAHM TMOTIIUC U
nevat [lonyhaua, oBepen nmedatom GaHke ca AaTymoM oBepe (oBepa He crapuja oa 30 (Tpuaecer)
JaHa, 0] 1aHA 3aK/bY4Yeha YroBopa).

ITornuc osmamrheHor JMIa Ha MCEHUIOU U MCHHUYHOM OBJ'IaHIheH)y MOpa ourn NUJACHTUYAH cCa
MOTIIMCOM Y KapTOHY JIETOHOBaHMX MOTIIHCA.

VY cnyuajy mpoMeHe JIHIia OBJIAINEHOT 3a 3aCTyIamhe, MCHHYHO OBJIANEHE 0CTaje Ha CHA3H.

I[To 3aBpmenom nocny Hapyuunar he mpenMeTHe MeHUIIe BpaTUTH, Ha mucaHu 3axTeB [lonyhaya,
ynyhen Ha umejn Hapyunona: nabavke@carina.rs .

5. PEAJIM3AIINJA CPEACTBA OBE3BEBEIBA

Hapyuunam moxxe na peanmsyje cpeactso obesdehema ykonuko [lonyhau HencnmymaBa yroBopHe
obaBese.


mailto:nabavke@carina.rs
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6. POK, HAYMH U MECTO U3BPLHIEA YCIYT A

[Tonyhau je myxxan ga 06e€30e1u MPUCTYITHO MPABO MPEAMETHOM CEPBEPY Y POKY O HE TYKEeM 01 8
(ocam) maHa o7 TaHa 3aKJby4eHa YTOBOpA.

AKTHUBHOCTH c€ 0CTBapyjy 1o mojeny 24x7 pagHor BpeMeHa.

Bpeme om3uBa He cMe OuTH Jyke o 2 (1IBa) caTta Ol MOMEHTAa OTBapama CiIy4aja, OJJHOCHO O]
npujeMa o0aBemTemha 0 MHIUIEHTY. Kpajibu pok 3a pemaBame HHIIMICHTA He MOXe OUTH AyXu o1 6 (1ect)
caTd O] TPEHYTKa MPHjaBe UHITUICHTA Ha CBE €JIEMEHTE MPEIMETHE YCIIyTe.

[Tonyhau cacraBiba 3aMKUCHUK O U3BPIIEHO] YCIy3H KOjU TOTIHUCY]je oBnamntheno nure Hapydnona u
[Tonyhaua.

7. KBAJIMTATUBHU ITPUJEM

KBanuratuBuu npujem ob6aBuhe ce y poky on 10 (meceTr) maHa on JaHa mpHCTyHa MpeIMETHOM
cepepy. Komucuja Hapyunorna, y3 o6aBe3Ho npucyctBo npezacraBHuka [lonyhaya, he HakoH u3BpIICHOT
KBJIMUTATUBHOT TIpHjeMa caunHuTH M3BeiTaj o cBoM paay y ¢popmu 3amrcHUKA OBEPEM OJ1 CBHX 4YJIaHOBA
Komucuje. Ilonyhau je nykan ga eBeHTyallHe pUMe10e KOHCTaTOBaHE 3alMMCHUKOM KOMHUCH]€ OTKIIOHH Y
poky oapeheHoM y 3anucHUKY, a Hajayxe y poky on 10 (necer) nana. Y ciiydajy Aa KOHTpoOJia KBAIUTETA
HUJe YCIICIIHO 3aBpIICHA, TTOHABJhA CE Y TOPE HABEJACHUM POKOBHMA, KOJH TEKY O] pHjeMa 00aBeIITeHha
[Tonyhaua na cy npumende OTKIOHCHE.

8. HAYMH CITPOBOBEIHA KOHTPOJIE U OBE3BEBUBAIA TAPAHIIUJE KBAJIUTETA

Hapyuunan u Ilonyhau he 3anMcHUYKM KOHCTaTOBaTH M3BpLICHE yciayra. Y ciydajy yTBpheHux
He/I0CTaTaka y KBAIUTETY U KBaHTUTETY 00aBJbeHUX yciyra, [lonyhau Mopa ucte OTKJIOHUTH HajKacHUje y
POKY o7 24 (1BajieceT4eTUpH) Yaca, o]l 1aHa M yaca cacTaB/bamba 3aliCHUKA O PeKJIaMalltjH.

9. KPUTEPUJYM 3A JTOAEJY YIOBOPA
VYroBop ce 101esbyje eKOHOMCKH HajIIOBOJbHM]|0] TOHYIU. Kputepujym 3a n1oaeny yropopa je 1eHa.
10. PESEPBHU KPUTEPUJYM

VYkonuko 2 (nBa) wiu Buuie [Tonyhaua nonyau ucry ueny, npeasoct he ce garu [lonyhauy koju je
MOHYIMO Kpahu poK y KOjeM je AyKaH Ja 00e30e/1u MPUCTYITHO MPaBo MPEIMETHOM CEPBEPY.

11. YTOBOPHA KA3HA

VYxonuko [Tonyhau kacHU ca yroBopeHHM pOKOBHUMA 00aBE3aH j€ /1a 3a CBAKH JIaH 3aKalllkbeba TIaTH
Hapyunony Ha nme yroBopHe kasue, nznoc on 500,00 aurapa 6e3 I1/IB, ¢ Tum ma m3HOC Tako oapehene
yroBOpeHe Ka3He He Moke OuTH Behu o1 10% (mporieHara) yKynHO yroBopeHe BpeaHocTH yciyra 6e3 [1/1B.

JlenuMUYHO U3BpIIEHE YTOBOPEHUX 00aBe3a y mpeaBruleHOM poKy He HCKJbydyje oOaBe3y ruiahama
YrOBOPHE Ka3He.

VYkonuko [Tonyhau He npyska mpeIMeTHE ycIyre y cKiaay ca YroBopoM, Hapyaunarir 3aapskaBa mpaBo
Jla jeTHOCTPaHO PacKuHEe YTOBOP M peannsyje CpelicTBO 0oe30ehema.
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12. BULIA CHJIA

VKOIHMKO OCIIE 3aKJby4EHOT YTOBOPA HACTYIIE OKOJIHOCTH BHIIE CUJIE KOj€ IOBEY 10 OMETama WU
onemoryhaBama U3BpIIeHa 00aBe3a Ae(hUHICAHUX YTOBOPOM, POKOBH M3BpIIEHa 00aBe3a npoayxuhe ce
3a BpeMe Tpajarba BUIIIE CUIIE.

Buma cuia monpazymeBa eKCTpeMHE U BaHpeIHe goral)aje Koju ce He MOTY ITPEBHUIETH, KOjH CY ce
noroauiu 0e3 BoJbE U YTHIIaja YTOBOPHUX CTpaHa U KOjH HUCY MOTJIM OUTH CIIPEYECHHU O] CTpaHe moroheHe
BUILIOM CHJIOM. BHIIIOM CHJIOM ce MOTy cMaTpaTu HOIUIaBe, 3eMJbOTPECH, OXKAPH, TTAHEMH]je, TOTUTHYKA
30uBama (pat, Hepeau Beher oOMMa, MTPajKOBH) UMIIEpATUBHE OJUTYKE BJIACTH (3a0paHa MpoMmeTa, yBo3a U
U3B03a) M CIINYHO.

VYroBopHa cTpaHa morolheHa BHUIIOM CWJIOM, oaMax he y mucaHoj ¢Gopmu 00aBECTHUTH IpPYyry
YrOBOPHY CTpaHy O HAaCTAHKy HeNpeIBH)EHUX OKOIIHOCTH U JIOCTAaBUTH OATrOBapajyhe jokase.

13. MIPOMEHA INIOJATAKA

[Tonyhau je gyxan na 6e3 oanarama nmucaHuM mytem obaBectd Hapydnona o 6uino kojoj mpoMeHu
y BE3H ca UCIy’keHomNy ycaoBa U3 MOCTyNKa HabaBKe, KOja HACTYIH /10 IOHOIICHA O/UTyKe, OJHOCHO JI0
3aKJby4era YTOBOPa, KA0 U TOKOM BaXK€Hha YTOBOpA U 2 j€ TOKYMEHTYje Ha IPOIMCAHN HAaYUH.

14. BAIITUTA TIOJATAKA HAPYUNOLA

[Tonyhad je qy>xaH Ja NpUIIMKOM peaiu3anydje YTroBopa, 4yBa Kao IoBepJbHBE CBe HH(OpPMALUje 0]
HeoBJamheHor Kopumhema W OTKPHBaWka Kao IOCIOBHY TajHY, KOjU MOTY OWTH 3II0yHNOTpeOJbeHU Yy
6e30eTHOCHOM CMUCITY.

Hapyumman he 3axteBaTH 3amITUTy MOBEpJPUBOCTH TMojaTaka koje Ilonyhauy craBiba Ha
pacrnosarame.

Jluie xoje je mpuMHUIIO NoAaTKe oapeleHe kao MoBepsbUBeE JYXKHO j€ 1a UX 4yBa U IUTUTH, 0e3 003upa
Ha CTENEH Te MOBEPJbUBOCTH.

IMornuc oBjaamheHor Jgumna
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OBPA3AIl CTPYKTYPE IIOHYBEHE IEHE

Ha6aBka yciayra 3akyna BupryenHor cepsepa (Cloud)

3a morpede miargopme 3a yyewe Ha 1abuHy — E - yunonnna

Tabesa 1. - Cnenudukanuja ycayra ca CTpyKTypoM nonylene nene

P. Omnc yeryre IMena Ha roAUIIHE€M IMena Ha roaUIIHE€M
b. HuBoy 0e3 I1/1B HuBoy ca I1/IB
1 2 3 4
3akyn BuptyenHor cepsepa (Cloud) 3a
1. | motpebe miarpopme yuemwa Ha qasbuny E -
YYUOHUTIA

NnpeIMeTHHUX yCJIyra.

Y neHy cy yk/by4eHH CBH 3aBHCHH TpomikoBH Koje Ilomyhau mma mpuiaumkom peajmsanmje

Pok y kojem je [lonyhau nyxxan na 06e30e1u NpuCTYNHO NPABO NpPeIMETHOM
cepBepy (re moxce 6umu Oyacu 00 8 (05am) oana 00 dana 3axkmyuera Yeoeopa)

je:

aHa

Ilonyhau je nyxan na momyHu cBe TpaskeHe noaarke y Oopacuy nonyae u Oopacuy crpykrype
nonyhene neHe kao u 1a ucre nmornuie Yume norephyje ga ce ciaaxe ca moganMMa KoOju ¢y y lbbUMa
HaBeJleHHU.
ITonyna he omTn ondmjena, ako Ilonyhau y monyau crasm - / (upry), Hapyunnan he cmarparu na
Ty yeayry llonyhay He nyau niu 0 (nyiy), Hapyunnan he cmarparu na ty ycayry lHonyhau nyau rparuc.
ITonyhau je ny:kan na nonylhene nene 3a0Kkpysku ca HajBuIIe 2 (IBe) AenumMaJe.

IHoTnuc oBjaamheHor Juma




